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Calgary Municipal Land Corporation (CMLC) 

has embarked on a process to engage the 
Albert Park/Radisson Heights community  
on the future of the David D. Oughton (DDO) 

school site. 

This first phase of engagement has been focused on the open 
space priorities for the community as well as visioning the 
opportunities a development on the site could bring to the 
community. This process has generated a great deal of input  
from community members who cherish the neighbourhood  
and want to contribute to the future of the site. 

The first round of engagement took place from January 25 
to February 22, 2017 and included several opportunities for  
people to engage on four distinct questions:

1. What do you like about living in Albert Park/ 
Radisson Heights?

2. What type of open space do you want to see?

3. In my open space I would like to….

4. How could redevelopment of the site improve 
life in the community?
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Feedback was collected through:

• Sounding board on site

• Online survey

• Social media

• Walking tour of the area

• Open house

• Interviews 

During this initial phase of engagement over 350 individuals  
took part, providing 1600 ideas. This feedback was used by 
cmlc to assist in the creation of Guiding Principles that will 
inform the Master Plan, which ultimately guides development  
on the David D. Oughton site.

To achieve more clarity of the community’s wants and needs, a sec-
ond phase of engagement will begin March 22, 2017. This allows 
for the public to review cmlc’s draft principles and offer insights 
as to whether these are reflective of the community’s hopes for 
the area.
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About the  
David D  
Oughton Site
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Built in 1953, the David D. Oughton site 
operated as a public elementary school until 
2006, when the Calgary Public School Board 
declared the site surplus to its operations and 
closed its doors.

In 2008, the City of Calgary purchased the ddo site. In 2015, The 
City demolished the building. Now the land can be imagined as 
something new.

Working with the City of Calgary, CMLC acquired the land and 
has been asked to apply placemaking skills with the help of the 
community.

From January 2017 to June 2017, cmlc, will create a master plan for 
the 8.7 acre site. The goal is to develop a master plan that incorpo-
rates the community’s vision.

During the planning process cmlc is using a multi-phased 
community engagement strategy. The process is designed to 
generate, collect and report input from Albert Park / Radisson 
Heights residents and surrounding businesses. The commu-
nity will influence the project guiding principles, architectural 
guidelines, and how public open space will be used. The final 
phase of engagement in June 2017 will include a presentation  
of the ddo development master plan back to the community.

 

Engagement 
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Process
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The first phase of engagement was focused 
on the open space priorities for the commu-
nity as well as visioning the opportunities a 
development on the site could bring to the 
community. 

This process generated a great deal of input from community 
members who cherish the neighbourhood and want to contribute 
to the future of the site. 

The first round of engagement took place from January 25 
to February 22, 2017 and included several opportunities for  
people to engage on four distinct questions:

1. What do you like about living in Albert Park/ 
Radisson Heights?

2. What type of open space do you want to see?

3. In my open space I would like to….

4. How could redevelopment of the site improve life  
in the community?

During this initial phase of engagement over 350 individuals  
took part, providing 1600 ideas. This feedback was used by  
cmlc to assist in the creation of guiding principles that will 
inform the Master Plan, which ultimately guides development  
on the David D. Oughton site.

A sounding board is a two-sided panel temporarily installed on or 
near a project site. Both sides contain information about the site and 
provide opportunities for people to submit feedback on sticky notes 
and feedback forms.
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Opportunity Responses Participants

Online Survey 123 123

Open House 198 110

Sounding Board 96 96

Walking Tour 15 20

Social Media 3 11

Interviews 3 3

Opportunity: ways in which the engagement process unfolded 
(feedback channels).

Response: a piece of feedback received by one individual for one 
particular request (e.g. survey, post-it, ballot form).

Participant: a person who has actively sought out information 
regarding the project or engaged in two-way conversations, by 
providing a response on the project
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Engagement Findings

What do you like about living in Albert Park/ 

Radisson Heights?

This question was designed to understand the great things that 
make up quality of life in the community today. This way, the 
ddo redevelopment can contribute to what is already working  
in Albert Park/Radisson Heights. The following themes were the 
most prominent:

Friendly and neighbourly: Residents identified the friendliness 
and generosity of neighbours, giving their community a small 
town feel.

Location: The community is well situated within Calgary, boast-
ing proximity to downtown, roads, transit, services, parks, schools 
and more.

Amenities: Many specific amenities were mentioned, though most 
participants referred to the wide-range of services available overall.

Transit: Residents appreciate transit access, including bus, lrt and 
para-transit.

Housing: Affordability, yard space, home size and the established 
nature of the neighbourhood are all seen as positive attributes of 
the area.
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Key Themes from Phase 1 Engagement

A number of key themes emerged from the feedback heard-
during phase 1. These responses were informed by answers to  
the questions:

• What type of open space do you want to see?

• In my open space I would like to...

• How could redevelopment of the site improve life in the  
community?

The responses received helped inform draft principles for the site, 
which will be the focus of engagement for phase 2. For each of 
these themes, a response is provided from the project team, identi-
fying the related draft principle. This illustrates the team response 
to these themes and sets the stage for the second round of conver-
sations with the community.

The five key themes from phase 1 were: 

• Housing and residential development

• Public space

• Pedestrian friendly

• Safety

• Activities and facilities
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Housing  
& Residential 
Development 

The most prominent theme heard during the engagement process 
was related to residential development, which is anticipated to be 
the major component of the redevelopment of the former school 
site. In terms of what residents like today, participants expressed 
that it was the affordability of housing, the established nature of 
the neighbourhood and the proximity to roads, transit, downtown 
and amenities.

When presented with the idea that new residential development 
would be part of the site’s Master Plan, participants shared a vari-
ety of opinions and interests - some were opposed to residential-
development and others were in favour of adding more density 
and utility.

Within the area of housing and residential development, two par-
ticular areas of interest emerged: housing for specific groups and 
building design.

Some participants expressed the need for new development to 
accommodate seniors and low income residents, including low 
income seniors. It was shared that there are limited options for 
many seniors who are unable to maintain their homes or are look-
ing to downsize. 

While there was general support for seniors housing, opinion was 
split on low income housing – seeing both support and opposi-
tion on the issue. In conversation with residents and stakeholders, 
there was general agreement that development on the site should 
be accommodating of a diversity of lifestyle needs, including sen-
iors, young professionals, families and others. 

Community 
Input
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Discussions of building design covered height, density and 
building materials. The majority of participants who spoke to 
design prefer lower density housing development, citing issues  
of shadowing and visual impact for the community. Other partic-
ipants were comfortable with higher density, referencing 11-storey 
Radisson Place at the southern edge of the site as local example. 
Overall, there was general agreement that all buildings should be 
high quality in order to enhance the community and that larger 
buildings should be placed towards the site’s centre.

Overall, participants seem open to collaboration on this and hope 
to see a development that respects the existing homes in Albert 
Park/Radisson Heights.

Principle 1: Respectful Building Design

Respectful design practices consider the environment around a 
site when determining how new buildings fit and feel in an exist-
ing community. This balances thoughtful design with current 
community character and charm. 

Complimenting the fit and feel of a community can mean many 
things to many people. It can be a distinction in colour and mate-
rials or size and style. As part of the next phase of engagement the 
project team will explore notions of mixed building types that are 
appealing to different demographics. 

Principle 2: Inclusive Community Design

The plan will allow for a range of housing types that can appeal to 
a broad group of demographics and respond to market changes.

Team 
Response
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Public Space

The open space conversation revolved around two key elements: 
types of open space and open space activities. 

The open space types presented to the community were all highly 
sought after, however it was an active play space that took the lead 
with a quarter of the votes. Community plaza and community 
park were a close second and third respectively, each garnering 
over 100 votes. 

The open space activities presented were also all quite popu-
lar with “going to a community market” and “run, jump, swing 
and slide” receiving the most votes overall. The feedback for the 
open space questions demonstrates that residents want a variety  
of happenings, having access to both active and passive recreation 
opportunities.

Participants spoke to having natural gathering places, space to 
meet up with neighbours and friends. They also mentioned a lot 
about attending markets, performances and other events as well 
as exercising, growing food and having a place to send or bring 
their kids for playtime. Dog friendly and off leash dog areas were 
also among the top requests that participants added to the list  
of activities. 

Community 
Input
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In addition, recognition of and connection to the history of the 
site was identified as an important element of the new future for 
this site. Both the educational history and the contributions of 
David D. Oughton were identified and encouraged to be explored 
through the Master Planning process.

Principle 3: Public Open Spaces

A well-designed master plan uses open spaces to inform quality 
site layout and design. Open space balances the need for public 
access, making it available to the entire community and enjoy-
ment of the site with visual appeal. 

Creating a pleasant area for all to enjoy will be at the core of 
this Master Plan. Open space will be designed to have access 
to surrounding streets, have natural surveillance in future 
development, and be programmable for a variety of activities  
(i.e. markets, watching a performance, etc.). 

The team is dedicated to ensuring that community members can 
participate in a variety of recreational and leisure activities that 
suit their needs.

As part of the next phase of engagement the team will be coming 
back to the community to understand where open space would 
be best suited on the site and what type or combination of space 
types best accommodate the activities the community wants to 
participate in.

Team 
Response
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What type of open space  
do you want to see?

Active Play Space

“The playgrounds are always full. It promotes active living -  

it would be nice to have another option closer than down  

the ridge.”

Community Plaza

“Many community organizations in area that  

would utilize such a space.”

Community Park

“Community park space is program neutral and can  

be used for exercise, sports, walks, or congregation.”

Pocket/Linear Park

“Going beyond the space to make paths connecting  

areas of the community.”

Community Garden

“A garden may give older community members  

the chance to interact and share their knowledge…”

144
mentions

123
mentions

115
mentions

98
mentions

92
mentions
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In my open space, I would like to:

Go to a  
Community Market

Run, jump,  
swing, and slide

Exercise

Garden

Sit, eat, meet a friend

13%

6%

6%

7%

10%
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Go for a walk or run

Watch a performance

Play in the water

Rest and relax in nature

Go to a winter festival

6%

6%

6%

5%

5%
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Pedestrian Friendly
Stemming from the community’s perspective that Albert Park/ 
Radisson Heights has a small town feel, participants were con-
cerned about losing that and in turn the walkable nature of the 
neighbourhood that gives neighbours the opportunity to meet 
and greet one another.

Allowing people, young and old, to move freely into and around 
the site surfaced as being significant important to residents. A key 
element to keeping the close ties between neighbours that allow it 
to retain its small town roots.

Principle 4: Walkability and Connectivity 

Sustainable and walkable design approaches create enjoyable 
public and private areas that are safe, attractive, and inviting  
to pedestrians. 

Safe and welcoming pedestrian pathways should be incorporated 
in order to ensure that community connections are maintained 
and that the site remains permeable and accessible. Building 
frontages should be designed to create an inviting, safe and active 
space for pedestrians.

Community 
Input

Team 
Response
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Safety

The community spoke a great deal about safety and security on 
the site. A common sub-theme heard in regard to safety was that 
children are safe. Safe to both play in their neighbourhood and 
safe to access the places in which they play including school, parks 
and friend’s homes. 

The community wants the site to be a place that offers rest and 
relaxation. Promoting the community in a positive light would be 
an underlining sub-theme in the safety conversation overall. 

Principle 5: Safety  

Future buildings should be designed to minimize blank facades 
and provide “eyes on the street” by maximizing the activation of 
internal streets, external streets and public spaces. View corridors 
should be maintained around all buildings, along all internal path-
ways, and throughout all open spaces.

Community 
Input

Team 
Response
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Activities  
& Facilities
Participants identified various activities and facilities for consid-
eration in response to the question “How could redevelopment of 
the site improve life in the community?” These ideas included:

• A Community Association facility

• Small-scale indoor recreation (yoga, martial arts, fitness classes)

• Larger-scale outdoor recreation (basketball courts, swimming)

• Library

• Police station

• Space for community-based programming  
(esl courses, new Canadian supports, child care)

• Social space for community members 

• Community retail and restaurants 

As part of the Master Planning process, we will continue to explore 
the opportunity and viability of facilities and activities, such as the 
ones identified above. 

As part of our reporting to the community, we will provide 
updates on how these kinds of activities and facilities may fit with 
the emerging Master Plan.

Community 
Input

Team 
Response



18



19

Next Steps
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The feedback received during Phase 1 of the engagement process 
is now being used by the project team to develop initial concepts 
for the Master Plan. 

Feedback from phase 2 of the process will help refine concepts and 
inform the development of a Master Plan for the site.

Phase 2 of engagement, happening March 22 - April 7, will be 
focused on the draft principles and obtaining community insights 
into questions related on these principles. 

A third and final phase of engagement will give the community 
opportunity to review and comment on the draft Master Plan. 
This phase is planned for June 2017.
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