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Purpose
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This What We Heard Report provides an assessment of phase two 
public engagement activities in support of the David D Oughton 
redevelopment project. The phase took place from March 22 to 
April 7, 2017. Key planning principles, developed by the project 
team and refined by participant commentary in the prior phase, 
were presented to the community for feedback. The intent was 
to gain greater insight into each of the six principles, to inform 
continuing site planning work. This report details process, partic-
ipation metrics, provides an overview of the feedback provided by 
participants, and summarizes key findings from the engagement.

The feedback gathered during the public engagement phases will 
be used to inform the CMLC and partner’s development program 
for the site. However, subject to additional constraints beyond 
community feedback, the CMLC cannot make guarantees that 
every idea and participant request will be incorporated into the 
final site plan.

In the course of site planning and development, the CMLC retains 
the right to sell or enter into a joint venture partnership with a 
third-party developer; and to build the master plan at a time of 
their choosing.
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Process & 
Participation
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Phase 2 of engagement provided three methods of participation: 
online survey, open house, and sounding board. The former two 
asked for feedback on all planning principles while the latter 
focused on open space and respectful building design. The engage-
ment metrics for phase 2 are:

Engagement  
Opportunity

Responses Participants

Online Survey 78 14

Open House 215 52

Sounding Board 104 104

17
days

170
participants

397
responses
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Overview of 
Feedback
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Participants were presented with six key land use planning princi-
ples for comment: 

• Great Open Space;

• Respectful Building Design; 

• Liveable + Walkable; 

• Safe Design;

• Inclusive Community; and 

• Honouring the David D Oughton Family Legacy. 

The highest level of feedback focused on Great Open Space and 
Respectful Building Design. Comments received include:

When discussing Great Open Space, participants did not heavily 
favour one of the presented design options over another. In their 
feedback, participants expressed interest in a diversity of spaces 
and programming in the open space of the site.

In considering Respectful Building Design, participants focused 
primarily  on issues of size and scale, with style, and colour and 
material being of secondary importance. 

Participants were supportive of the DDO site being Liveable + 
Walkable, and agree that the site should be designed to create 
visual interest, include open space and green space, and include 
pathways.

When asked how the site design can include Safety, participants 
identified lighting, maintenance, and eyes on the street as key 
strategies.
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In discussing how to create an Inclusive Community, participants 
shared that seniors and young families should be attracted to the 
future development site. Incorporating a variety of units and price 
points, as well as services and amenities, was identified. 

Participants agreed that future redevelopment should honour 
the David D Oughton Family Legacy. A number of ideas emerged 
including incorporating public art, a playground, community gar-
den, or programming the site for learning opportunities. 

While the majority of feedback received focused on the six plan-
ning principles and related questions, two “side” topics emerged as 
conversation points among participants: that the site is retained 
as a park, and the need for a new community centre in Albert Park 
- Radisson Heights.
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Key Findings
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Great Open Space
A well-designed master plan uses open spaces to inform quality 
site design. Open space balances the need for public access and 
enjoyment of the site with visual appeal for immediate neighbours. 

We asked: Which public space layout do you 
prefer? Why?

Participants were shown three options on how open space could 
be incorporated into the site. The first, Option A, is a southern 
space with maximum sunlight exposure. This space would be 
more hardscaped than soft, and would be ideal for hosting com-
munity events, markets and performances. The second, Option B, 
is a space inclined to become a linear park. This is ideal for walks, 
runs, biking, all while serving as a pedestrian thoroughfare. The 
width will also allow for the possibility of a children’s play structure 
with some hardscape beside 34 Street. The third option, Option C, 
combines the first two options and allows for three distinct open 
spaces. The space to the north is inclined to become a neighbour-
hood park or garden. The central space is included for more linear 
activities (walk, biking, etc), while the southern space is inclined to 
become a small urban plaza. 

Overall, responses didn’t weigh favourably towards one design 
over another. Option C (3 spaces) and B (central green space) were 
the top two, with 30 and 28 votes, respectively. Option A (southern 
hardscape) was a bit farther behind with 23 votes. The three open 
space options shown to the community are on the following page.

Through one on one discussions, or comments, participants 
expressed that diversity of space - in both type of space and pro-
gramming of space - was important to them. Participants also 
identified that a community centre could be included in Option 
A, B, or C.
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Option A
23 votes

Option B 
28 votes

Option C 
30 votes

Great Open Space:  
Imagery Shared with the Community
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Theme
Specific 

Design/Use 
Suggestions

Versatile 
and Diverse

Other
Open Green 

Space

Description

A lot of partici-
pants had ideas 
of what specifi-
cally should go 
in these public 
spaces and how 
they should be 
programmed

Having a variety 
of places and 
uses on the site 
was valued. 
They wanted 
the space to be 
used by every-
one without 
interfering with 
each other.

These included 
comments 
mostly related 
to the built 
form, size, 
arrangement, 
style, etc.

Residents feel 
they are cur-
rently lacking 
useable green 
spaces. Pointing 
out that most 
existing green-
ery is for school 
use.

# of times 
heard 25 14 10 8

Verbatim 
Quotes

Coffee/bike 
repair shops 
to the north of 
the plaza (need 
people there to 
know its safe

Work out Park

This arrange-
ment provides 
more options 
for various 
types of public 
space

Meets more 
needs and likely 
to have some 
components 
that satisfies 
everyone - 
attracts more 
people

Keep the Hous-
ing Density to 
the South

No condos or 
rent space!

The sector is 
lacking in green 
space at this 
time

Open centre 
accessible 
design

Great Open Space:  
Key Themes

Key feedback themes are included on the following table.
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Respectful Building 
Design

Respectful building design practices consider the environment 
around a site when determining how new buildings fit and feel 
in an existing community. This balances thoughtful design with 
current community character and charm.

We asked: When thinking about respectful 
design, which is more important to you? Why? 

Participants were presented with three elements of building 
design that can inform context sensitivity: size, style, and colour 
+ material.  In addition, illustrative examples of potential building 
types were provided to give additional context and information. 
Participants were asked to provide feedback on the elements most 
important to them.

Of the three categories presented for creating respectful building 
design, size was the most important to participants. Townhouses 
were the form that was most preferred, but when asked about their 
concern with the other typologies it was often revealed that poten-
tial parking issues was a key factor. It is also noteworthy that those 
in opposition of four storey buildings mostly retracted when the 
building was framed in the context of being seniors housing.

There were conflicting opinions when it came to style. Some par-
ticipants felt that the development should reflect the existing style 
of buildings in the community, while others said some contrast 
and differentiation would be beneficial.

Feedback on materials and colour focused on the importance of 
high quality development and ‘authentic’ materials (e.g. brick, 
steel, etc.). Texture, articulation, and variety were all viewed as 
valuable.
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TOWNHOUSE

ELEMENTS OF  
BUILDING DESIGN

EXAMPLES OF POTENTIAL 
BUILDING TYPES FOR THIS SITE

LIVE/WORK

APARTMENT CONDO

Respectful Building Design:  
Imagery Shared with the Community

SIZE
• ...Is a ‘contextual’ 

development one that is 
similar in size and scale to 
existing houses?

STYLE
• ...Is a ‘contextual’ 

development one that 
matches the architectural 
style of existing houses?

COLOUR + MATERIAL
• ...Is a ‘contextual’ 

development one that uses 
the same materials and 
colours of existing houses?
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Theme
Town-
houses

Mid-rise Style
Make it a 

Park
Material

Description

Participants 
were in 
favour of the 
Townhouse 
style devel-
opment. 
Reasons for 
this ranged 
from lower 
height (to 
not impose 
on existing 
homes) 
as well as 
concerns 
over parking 
related to 
other build-
ing types.

Little 
reasoning 
was given 
for why this 
was chosen. 
Participants 
did often 
identify a 
preference 
for these 
being 
located 
towards the 
south of the 
site.

Style was 
valued for 
making the 
neighbour-
hood more 
attractive. 
How to do 
this was 
not often 
mentioned. 
Some said 
they wanted 
traditional 
designs, 
while others 
said modern 
was prefer-
able.

Some partic-
ipants were 
opposed to 
any future 
develop-
ment of 
the site. 
This was 
expressed 
primarily on 
the sound-
ing board 
and online.

Emphasis 
here was on 
high- quality 
materials 
and helping 
improve the 
neighbour-
hood image.

# of times 
heard 33 17 17 17 16

Verbatim 
Quotes

The sup-
porting 
infrastruc-
ture does 
not exist for 
larger devel-
opment

Townhouse, 
more of a 
homey-feel

Midrise to 
the south…

Style is 
important 
because the 
rest of the 
neighbour-
hood will 
eventually 
be updated

No  unartic-
ulated boxes

Keep the 
Park

No more 
condos we 
need green 
space, no 
more build-
ings that are 
going to get 
run down

Make the 
material 
slightly 
higher 
grade than 
surrounding 
area so that 
when old 
homes get 
renovated 
the new 
homes 
will blend 
in. Lets 
make our 
community 
beautiful

Respectful Building Design:  
Key Themes
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Livable + Walkable

Livable and walkable design approaches work to create enjoyable 
public and private areas that are safe, attractive, and welcoming to 
pedestrians.

We asked: What do you think is most important 
in creating a livable and walkable development?

Participants were presented with a schematic drawing of the DDO 
site, illustrating pedestrian connectivity. Elements of livability and 
walkability were identified, including: shared public pathways, 
high quality surfaces, generous vegetation, and public seating. The 
imagery shown to the community is included on the following 
page. Understanding the community’s perspective on these ele-
ments helps inform the site design process.

Participants agreed with all of the suggested ways to improve liva-
bility and walkability on the site, particularly: 

• create visual interest;

• open space and green space;

• and inclusion of pathways. 

The latter two tie in strongly with the feedback received on the 
open space question. Similar to discussions on earlier principles, 
residents feel that they are lacking in parks and larger sections of 
green space.
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SHARED PUBLIC PATHWAYS

HIGH QUALITY SURFACES

GENEROUS VEGETATION

PUBLIC SEATING

Livable + Walkable:  
Imagery Shared with the Community
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Theme
Create Visual 

Interest
Open Space and 

Green Space
Pathways

Description

Participants felt that 
making the develop-
ment attractive and 
interesting to walk 
through would help 
draw people in. This 
could include colours, 
vegetation, art, etc.

The desire is for a 
large open green 
space that would be 
versatile and would 
allow people to gather 
together.

There was an 
expressed value in 
having clear public 
pathways for residents 
to walk through 
the site without 
feeling like they’re 
intruding. There was 
also discussion of 
accessibility and being 
senior-friendly.

# of times 
heard 11 11 10

Verbatim 
Quotes

Well designed so its 
pleasing to look at and 
changing landscape

Colour for Interest

Need a park in the 
area

Lots of greenspace, 
and a safe place for 
kids to play and adults 
to gather

Create a welcoming 
environment. Shared 
public pathways is 
obviously important, 
as well as seating.

Let sit as grass for 
year to find desire 
lines

Livable + Walkable:  
Key Themes
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Safety

Practices of safety through design consider the inner workings of 
the site itself and how buildings are oriented to one another. The 
position of walls and windows in relationship to the street and 
walkways is key in this approach.

We asked: What do you think is most important 
in creating a safe development?

Participants were presented with a variety of design elements that 
are based on best practices to improve safety. This includes: vis-
ibility and sight lines, streetscape activation (eyes on the street), 
maintenance and upkeep, lighting, clear wayfinding and signage. 
Community feedback on these ideas provides insights into the 
local context, which can inform detailed site planning.

Similar to Livability and Walkability, participants agreed with all 
of the suggested elements of safety, but lighting and maintenance 
were identified as the two most important. Utilizing “eyes on the 
street” was also a common theme. How this occurred varied, from 
including commercial uses on the main floor, to patios, to adding 
draws to the site to make people want to visit and spend time in 
the area.
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LIGHTING

VISIBILITY AND SIGHT LINES
STREETSCAPE ACTIVATION  
(EYES ON THE STREET)

CLEAR WAYFINDING AND SIGNAGE

MAINTENANCE AND UPKEEP  
(SHOWING THE SPACE IS CARED FOR)

Safety:  
Imagery Shared with the Community
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Theme Lighting
Maintenance & 

Upkeep
Eyes on the 

Street

Description

Participants believed 
that lighting was 
important to avoid 
hidden areas where 
people could do drugs 
of participate in other 
criminal behaviour.

Feedback focused 
on questions of who 
would be responsible 
for maintenance and 
emphasis on designing 
for low maintenance.

The idea that an active 
space is a safe space 
was clearly under-
stood. Suggestions for 
achieving this included 
commercial use and 
patios.

# of times 
heard 16 16 12

Verbatim 
Quotes

Lighting is most 
important in this 
community, the design 
should keep in mind 
the possibility of 
criminal behaviour in 
hidden spots

Like the lights along 
the pathway

Easy maintenance to 
help keep it clean

Well cared for spaces

Small cafes and 
boutique shops along 
south edge

Like the permeability 
of front patios

Safety:  
Key Themes



21

Inclusive 
Communities
Inclusive design practices consider all demographics when deter-
mining how new developments are built. This approach responds 
to a wide cross-section of the population to include persons with 
various family structure, financial, and mobility needs.

We asked: What do you think is most important 
to accommodate a range of demographics and 
household types?

Participants were presented with information on the potential 
design solutions that would allow the development to accommo-
date a variety of demographics, including persons with various 
cultural, financial, and mobility needs. Feedback in this area gives 
insight into current unmet needs in the community and ideas for 
new kinds of units to help evolve the community over time.

The conversation around this principle was mostly what type of 
people the development should be accommodating, with seniors 
and young couples/families being the most common. When con-
versation did shift to how to make it happen, having variety of 
built form, creating services and amenities to draw people in, and 
quality public space was identified.
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Inclusive Communities:  
Imagery Shared with the Community
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Theme Seniors
Mix of Types 

& Cost

Young Fami-
lies and Pro-

fessionals

Services and 
Amenities

Description

There is a value 
placed in allow-
ing current resi-
dents to stay in 
the same com-
munity when 
they downsize. 
This includes 
housing types 
and accessibility 
design.

There is sup-
port for the 
development to 
accommodate 
a variety of 
households and 
budgets.

There is an 
understanding 
that younger 
people need 
to move to the 
neighbour-
hood to keep 
it vibrant and 
interesting.

Having what a 
person needs 
nearby is a huge 
factor when 
determining 
where one lives. 
Having services 
and amenities 
on site or on 
17th will enable 
more people to 
stay in (or move 
to) the area.

# of times 
heard 20 13 7 6

Verbatim 
Quotes

Assisted living 
(seniors/veter-
ans, low cost, 
lots of green 
space)

This is generally 
an older estab-
lished popula-
tion  that should 
remain

Everybody! Mix!

I think anything 
built on the 
DDO site should 
be available to 
a range of peo-
ple - it should 
include new 
rental, market 
rate condo, and 
also attainable 
home owner-
ship and social 
housing

Young profes-
sionals bring 
a dynamic 
lifestyle “keep 
things fresh and 
alive”

Close to shop-
ping and amen-
ities (e.g. Jolly 
Bee Restaurant, 
Co- op)

Inclusive Communities:  
Key Themes
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Honouring the 
David D Oughton 
Legacy

Thoughtful development respects the history of a place as it 
evolves into something new. From the donation of the land by 
David D Oughton to generations of community members attend-
ing school here, there is a rich history on this site.

We asked: How could the master plan best reflect 
the history of the site?

Participants were presented with initial ideas for how to recognize 
the legacy of the site. These provided conversation-starters for the 
exploration of ways to integrate this historical recognition into the 
next stage of the site’s evolution. 

When it came to honouring the David D Oughton School site, the 
two most common themes were art/ murals and having an educa-
tion/learning component. An additional theme was designing the 
site with children in mind. One idea that was mentioned was to 
involve the alumni of the school in the design, in order to build on 
the experiences of those who were educated here.
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EDUCATIONAL /  
HISTORIC PLAQUE / GARDEN

PROGRAMMING :  
OUTDOOR LEARNING

COMMEMORATION OF PUBLIC SPACE MURAL

FEATURE PAVING TEACHING / PICNIC PAVILION

ART FEATURE SIGNAGE AND STREET NAMING

Honouring the David D Oughton School Site:  
Imagery Shared with the Community
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Theme Art/Murals
Education/Learn-

ing
Children

Description

Feedback primar-
ily focused on the 
incorporation of a 
mural. People liked the 
visual appeal of an art 
installation or mural 
on site.

The majority of 
comments discussed 
teaching kids about 
the history of the site 
and incorporating 
learning opportunities 
into the site design.

In addition to the edu-
cation/learning theme, 
participants also 
discussed general pro-
gramming for children, 
including playgrounds 
and gardening.

# of times 
heard 8 8 6

Verbatim 
Quotes

Mural to teach every-
one about DDO

Interactive learning 
for kids (teach them 
about community / 
their role)

Outdoor learning

I think something that 
works for children, 
given the site was a 
school - a playground 
or public learning 
space

Honouring the David D Oughton School Site:  
Key Themes



Looking Ahead



Since January 2017, CMLC and its partners have conducted 
engagement and thoughtful analysis to gain a thorough under-
standing of the community’s sentiment toward and aspirations for 
public space design and mixed-use development. With that foun-
dation of knowledge, CMLC will now move forward to procure a 
development partner who will work with us to deliver a cohesive 
vision of the David D. Oughton site.

We thank everyone that has participated in the process to date and 
stay tuned for future updates on the project.




